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Residents 
PGY2 Ambulatory Care Pharmacy Residency 
Current Residents 

Manuel Armenta, PharmD 
• Hometown: Taylorsville, Utah 
• Education:  

 Doctor of Pharmacy, University of Utah College of Pharmacy, Salt 
Lake City, Utah 

 PGY1 Pharmacy Residency, Utah Valley Hospital, Provo, Utah 
• Project:  

 State of Primary Care Pharmacy Practice: A Nationwide Survey 
• Professional Interests: Chronic disease management, Patient access, Social 

determinants of health 
• Hobbies: Playing sports, watching sports, golfing, running 
• Favorite things to do in Utah (or look forward to doing): Being outside and 

hanging out with my two nieces 

Kristen Turner, PharmD 
• Hometown: Charleston, SC 
• Education:  

 Doctor of Pharmacy, Medical University of South Carolina – 
Charleston, SC  

 PGY1 Pharmacy Residency, Intermountain Health Medical Center – 
Murray, UT 

• Project:  
 State of Primary Care Pharmacy Practice: A Nationwide Survey 

• Professional Interests: Internal medicine, transitions of care, practice 
management 

• Hobbies: Hiking, fitness, reading, candle making, my fur babies, watching Big 
Brother 

• Favorite things to do in Utah (or look forward to doing): Hiking Timpanogos, 
learning to ski 
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Previous Residents 
Yaser Alasaibei, PharmD 
Clinical Pharmacist 
King Faisal Specialty Hospital and Research Center – Saudi Arabia 

• Education:  
 Doctor of Pharmacy, The Raabe College of Pharmacy, Ohio Northern 

University – Ada, OH 
 PGY1 Pharmacy Residency, Firelands Regional Medical Center – 

Sandusky, OH 
 PGY2 Ambulatory Care Pharmacy Residency, Intermountain Health – 

Salt Lake City, UT (2024-2025) 
• Project:  

 A Comprehensive Evaluation of Asthma therapy within A Large 
Health care System 

 Diabetes Collaborative Practice Agreement Updates and 
Harmonization  

 Neurology clinical pharmacist service line 

Andrea Segerstrom, PharmD 
                                          Clinical Pharmacist  
    Advocate Aurora Health Care – Chicago, IL 

• Education and training:  
 Doctor of Pharmacy, The University of Colorado Skaggs School of 

Pharmacy 
 PGY1 Community Pharmacy Residency, The University of 

Colorado/Good Day Pharmacy 
 PGY2 Ambulatory Care Pharmacy Residency, Intermountain Health – 

Salt Lake City, UT (2024-2025) 
• Project:  

 Assessing Prolia Workflow in Primary Care and Opportunities for 
Improvement 

 Diabetes Collaborative Practice Agreement Updates and Harmonization  
 Transition of care service line expansion  

 
Abdulrahman Almalki, PharmD 
Senior Clinical Pharmacist  
King Faisal Specialist Hospital and Research Center – Saudi Arabia 

• Education and training:  
 Doctor of Pharmacy, The Raabe College of Pharmacy, Ohio Northern 

University – Ada, OH 
 PGY1 Pharmacy Residency, St. Joseph’s Hospital and Medical Center 

– Phoenix, AZ 
 PGY2 Ambulatory Care Pharmacy Residency, Intermountain Health - 

Salt Lake City, UT (2023-2024) 
• Project: Assessing the Impact of Pharmacist-Led Comprehensive Medication 

Management for Complex Patients in Primary Care 
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Auna Rasmussen, PharmD 
Clinical Pharmacist 
Intermountain Health Alta View and Draper Clinics – Sandy and Draper, UT 

• Education and training:  
 Doctor of Pharmacy, Roseman University of Health Sciences – 

College of Pharmacy – South Jordan, UT 
 PGY1 Pharmacy Residency, Intermountain Health – Intermountain 

Medical Center – Murray, UT 
 PGY2 Ambulatory Care Pharmacy Residency, Intermountain Health - 

Salt Lake City, UT (2023-2024) 
• Project: Assessing Ambulatory Care Pharmacy Documentation and Metrics 

Practices during a multisystem integration 
 

Hayden Gerrard, PharmD 
Clinical Pharmacist 
Yale New Haven Hospital - New Haven, CT 

• Education and training:  
 Doctor of Pharmacy, Roseman University of Health Sciences - 

College of Pharmacy - South Jordan, UT 
 PGY1 Pharmacy Residency, Intermountain Health Utah Valley 

Hospital - Provo, UT 
 PGY2 Ambulatory Care Pharmacy Residency, Intermountain Health - 

Salt Lake City, UT (2022 - 2023) 
• Project:  

 Impact retention of centralized telehealth and embedded 
pharmacist’s interventions on 30-day readmission rates in high-risk 
transition-of-care patients 

 Endocrinology clinical pharmacist service line 
 Refill Authorization collaborative practice agreement Update 

 
Jerrica Tang, PharmD, BCACP 
Clinical Pharmacist 
Yale New Haven Hospital – New Haven, CT 

• Education and training:  
 Doctor of Pharmacy, University at Buffalo School of Pharmacy and 

Pharmaceutical Sciences - Buffalo, NY 
 PGY1 Pharmacy Residency, Intermountain Health LDS Hospital - Salt 

Lake City, UT 
 PGY2 Ambulatory Care Pharmacy Residency, Intermountain Health – 

Salt Lake City, Ut (2022-2023) 
• Project:  

 Implementing clinical pharmacy services in a pediatric pulmonary 
clinic 

 Pain Services clinical Pharmacist service line 
 Therapeutic interchange collaborative practice update 
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Anna Pham, PharmD, BCACP 
Clinical Pharmacist 
Providence Health – Washington 

• Education and training:  
 Doctor of Pharmacy, University of Washington School of Pharmacy - 

Seattle, WA 
 PGY1 Community-Based Pharmacy Residency, Intermountain Health 

- Salt Lake City, UT (2020 - 2021) 
 PGY2 Ambulatory Care Pharmacy Residency, Intermountain Health - 

Salt Lake City, UT (2021 - 2022) 
• Project:  

 Clinical impact and value of clinical pharmacists’ interventions 
within primary care clinics 

 Primary care collaborative practice agreement 
 

Bradford Williamson, PharmD, BCACP 
Advanced Clinical Pharmacist 
Intermountain Health Avenues and Memorial Clinics – Salt Lake City, UT 

• Education and training:  
 Doctor of Pharmacy, University of Utah College of Pharmacy - Salt 

Lake City, UT 
 PGY1 Pharmacy Residency, Intermountain Health Intermountain 

Medical Center - Murray, UT (2021 - 2022) 
 PGY2 Cardiology Pharmacy Residency, Intermountain Health 

Intermountain Medical Center - Murray, UT (2022 - 2023) 
• Project: Evaluation of Time to Therapeutic Partial Thromboplastin Time 

Using a Capped Weight-Based Heparin Acute Coronary Syndrome Protocol 
 

Josh McDonald, PharmD, BCACP 
Advanced Clinical Pharmacist 
Intermountain Health Bountiful Clinic - North Salt Lake, UT 

• Education and training:  
 Doctor of Pharmacy, University of Iowa College of Pharmacy - Iowa 

City, IA 
 PGY1 Pharmacy Residency (Ambulatory Care Track), University of 

Utah Health - Salt Lake City, UT 
 PGY2 Ambulatory Care Pharmacy Residency, Intermountain Health - 

Salt Lake City, UT (2020 - 2021) 
• Project:  

 Impact of a pharmacist-led polypharmacy comprehensive 
medication review service in the primary care setting 

 Anticoagulation collaborative practice agreement revision and 
update 

 Polypharmacy comprehensive medication review clinical pharmacist 
service line 
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Angela Sutt, PharmD, BCACP 
Advanced Clinical Pharmacist 
Intermountain Health South Jordan and West Jordan Clinics – South Jordan and 
West Jordan, UT 

• Education and training:  
 Doctor of Pharmacy, University of Pittsburgh School of Pharmacy - 

Pittsburgh, PA 
 PGY1 Pharmacy Residency, Conemaugh Memorial Medication 

Center - Johnstown, PA 
 PGY2 Ambulatory Care Pharmacy Residency, Intermountain Health - 

Salt Lake City, UT (2020 - 2021) 
• Project:  

 Impact of pharmacist intervention on 30-day readmission rates in 
high-risk transitions-of-care patients 

 Anticoagulation collaborative practice agreement update 
 Transitions-of-care clinical pharmacist service line 

 
Amanda Johnston, PharmD, BCACP 
Clinical Pharmacist 
University of Iowa Health Care, Digestive Health Center - Iowa City, IA   

• Education and training:  
 Doctor of Pharmacy, University of Iowa College of Pharmacy - Iowa City, IA 
 PGY1 Pharmacy Residency, Froedtert Hospital - Milwaukee, WI 
 PGY2 Ambulatory Care Pharmacy Residency, Intermountain Health - Salt 

Lake City (2019 - 2020) 
• Project:  

 Impact of continuous glucose monitor (CGM) use on quality of life (QoL) 
and self-care for patients with type 2 diabetes (T2DM)  

 Respiratory (Asthma, COPD and smoking cessation) collaborative practice 
agreement  

 Pharmacy solutions center refill authorization service line  
 

Patrick Welch, PharmD, BCACP 
Advanced Clinical Pharmacist 
Intermountain Health Kaysville, Roy, and Syracuse Clinics – Roy, UT 

• Education and training:  
 Doctor of Pharmacy, University of Utah College of Pharmacy 
 PGY1 Pharmacy Residency, Intermountain Health McKay Dee Hospital - 

Ogden, UT (2018 - 2019) 
 PGY2 Ambulatory Care Pharmacy Residency, Intermountain Health - Salt 

Lake City, UT (2019 - 2020) 
• Project:  

 Insulin pump management by PharmD in primary care practice  
 Respiratory (Asthma, COPD and smoking cessation) collaborative practice 

agreement  
 Diabetes telehealth clinical pharmacist service line 
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Phil Bassett, PharmD, BCACP 
Advanced Clinical Pharmacist 
Intermountain Health Bear River, Box Elder, North and South Cache Valley 
Clinics – Logan, UT 

• Education and training:  
 Doctor of Pharmacy, University of Utah College of Pharmacy - Salt Lake City, 

UT 
 PGY1 Pharmacy Residency, Intermountain Health Intermountain Medical 

Center - Murray, UT (2017 - 2018) 
 PGY2 Ambulatory Care Pharmacy Residency, Intermountain Health - Salt 

Lake City, UT (2018 - 2019) 
• Project:  

 Clinical pharmacists’ interventions using a standardized comprehensive 
medication management process in an ambulatory care setting 

 Community therapeutic interchange collaborative practice agreement  
 West Valley Clinic ambulatory care clinic service line  

 
Alex Boyd, PharmD, BCACP 
Clinical Pharmacist 
University of Utah Greenwood Clinic – Salt Lake City, UT 

• Education and training:  
 Doctor of Pharmacy, Oregon State University College of Pharmacy - 

Corvallis, OR 
 PGY1 Pharmacy Residency, University of Utah Health - Salt Lake City, UT 
 PGY2 Ambulatory Care Pharmacy Residency, Intermountain Health - Salt 

Lake City, UT (2018 - 2019) 
• Project:  

 Impact of comprehensive medication management (CMM) on transitions of 
care following hospitalization  

 Refill authorization collaborative practice agreement revision  
 Round Valley Clinic ambulatory care pharmacist service line 

 
Carolyn Garland, PharmD, BCACP 
Senior Pharmacy Specialist - Ambulatory Heart and Vascular 
Yale New Haven Hospital - New Haven, CT 

• Education and training:  
 Doctor of Pharmacy, University of North Carolina Eshelman School 

of Pharmacy - Chapel Hill, NC 
 PGY1 Pharmacy Residency, Salt Lake City VA Medical Center - Salt 

Lake City, UT 
 PGY2 Ambulatory Care Pharmacy Residency, Intermountain Health - 

Salt Lake City, UT (2017 - 2018) 
• Project:  

 Extended-interval home international normalized ration (INR) testing  
 Diabetes collaborative practice agreement revisions  
 Bountiful Clinic ambulatory care pharmacist service line 
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Monica Rauch, PharmD, BCACP 
Advanced Clinical Pharmacist  
PGY2 Ambulatory Care Pharmacy Residency Director 
Intermountain Health Cottonwood Clinic - Murray, UT 

• Education and training:  
 Doctor of Pharmacy, University of Iowa College of Pharmacy - Iowa 

City, IA 
 PGY1 Pharmacy Residency, Kansas City VA Medical Center - Kansas 

City, MO 
 PGY2 Ambulatory Care Pharmacy Residency, Intermountain Health - 

Salt Lake City, UT (2017 - 2018) 
• Project:  

 Liraglutide’s impact on the occurrence of new onset systolic heart 
failure  

 Hypertension collaborative practice agreement revisions 
 West Jordan Clinic ambulatory care pharmacist service line  

 
Diana Fischer, PharmD, BCPS 
Clinical Pharmacist 
Providence Seaside Hospital - Seaside, OR 

• Education and training:  
 Doctor of Pharmacy, University of Utah College of Pharmacy - Salt Lake City, 

UT 
 PGY1 Pharmacy Residency, University of Colorado Health Memorial Hospital 

- Colorado Springs, CO 
 PGY2 Ambulatory Care Pharmacy Residency, Intermountain Health - Salt 

Lake City, UT (2016 - 2017) 
• Project:  

 Development of a scoring tool to identify patients to target during 
pharmacist- provided transitions of care medication reconciliation  

 Point of care Streptococcal testing and antibiotic prescribing collaborative 
practice agreement  

 Taylorsville Clinic ambulatory care pharmacist service line 
 

Hannah Pratt, PharmD, BCPS 
Clinical Pharmacist 
Oregon Health and Science University 

• Education and training:  
 Doctor of Pharmacy, University of Utah College of Pharmacy - Salt Lake City, 

UT 
 PGY1 Pharmacy Residency, Intermountain Health McKay-Dee Hospital - 

Ogden, UT (2015 - 2016) 
 PGY2 Ambulatory Care Pharmacy Residency, Intermountain Health - Salt 

Lake City, UT (2016 - 2017) 
• Project:  

 Economic implications of collaborative pharmacist support in primary care  
 Refill authorization collaborative practice agreement  
 North Canyon Clinic ambulatory care pharmacist service line  
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Josh Rickard, PharmD, BCPS, BCACP, CDCES 
Senior Director of Ambulatory Care (CDTM) Clinical Pharmacy 
NYC Health + Hospitals - New York City, NY 

• Education and training:  
 Doctor of Pharmacy, University of South Carolina College of Pharmacy - 

Columbia, SC 
 PGY1 Pharmacy Residency, James J. Peters VA Medical Center - Bronx, NY 
 PGY2 Ambulatory Care Pharmacy Residency, Intermountain Health - Salt 

Lake City, UT (2015 - 2016) 
• Project:  

 Frequency of toxicity monitoring in ambulatory patients on amiodarone and 
dofetilide  

 Naloxone collaborative practice agreement  
 Cottonwood Internal Medicine Clinic ambulatory care pharmacist service 

line 
 

Brad Winter, PharmD, BCACP 
Ambulatory Primary Care Pharmacy Manager 
Intermountain Health - Canyons Region 

• Education and training:  
 Doctor of Pharmacy, University of Utah College of Pharmacy - Salt Lake City, 

UT 
 PGY1 Pharmacy Residency, Good Samaritan Medical Center - Corvallis, OR 
 PGY2 Ambulatory Care Pharmacy Residency, Intermountain Health - Salt 

Lake City, UT (2015 - 2016) 
• Project:  

 Assessing the need and opportunity for clinical pharmacist involvement in 
dosing of direct oral anticoagulants (DOACs)  

 Asthma collaborative practice agreement  
 Layton Family Medicine Clinic ambulatory care clinical pharmacist service 

line  
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